Ines BEN YOUSSEF

Date of birth: 16-12-1993 (24 years old)

Mobile : +216.22.947.650

E-mail : iness.b.y@hotmail.fr

Address: Residence jinene B Appt B24 Laouina
Driving License B

2016 -2018 Mediterranean School of Business, MSB Tunis, Tunisia
Master in Business Management - Marketing specialization

2012 -2015 University of Humanities and Social Sciences of Tunis Tunis, Tunisia
Undergraduate diploma in Linguistics and English language.

Professional and Volunteer Experience

2014 -2016 British Council — Exam Invigilator

Supervision of candidates during examinations in International English tests such as
IELTS, FCE, PET and CAE.

Tunis, Tunisia

July 2016 Alfred Deakin Institute for Citizenship and Globalization & United Nations Melbou'rne,
Organization & UNESCO - Speaker Australia
Tunisia representation in an international symposium throughout a speech about
decentralization and local democracy in post-Arab spring

2011-2016 Tunisian League for Human Rights -Member & Elections observer Beja, Tunisia

Legislative and presidential elections observation in the first and the second round

2014.

Member and activist.

Beja, Tunisia

2011-2016 Free Patriots Association — Member & Fund Raiser
Money Raising for charity purposes.

Jun -Sep 2012 Number One Call Center - Agent Tunis, Tunisia
Phone making calls on behalf of the organization to fulfil customer requirements

2010-2011 English club at high school Amor Kalchani - Creator and leader Beja, Tunisia

Sept 2017 University of Illinois in Urbana-Champaign - Online course of Marketing in a Champaign,
Digital World USA

Sept 2017 Google - Digital Active Certification Tunis, Tunisia

July 2017 Youth Entrepreneurship Summer Program - Participant Tunis, Tunisia

Organized by the Injaz Tunisie, Cogite Coworking Space and Spark with the
collaboration with Attijari Bank
MENA Scholarship program sponsored by Coca-Cola ) o
Selected as part of the final shortlist of applicants (part of the top 10% of applicants ~ Tunis. Tunisia
from the entire country of Tunisia)
May 2016 Awaken Youth project - Participant Tunis. Tunisia
Communication and local governance training is initiated by the association "Culture
for citizenship" and funded by MEPI (Middle East Partnership Initiative).

May 2017

February 2015  Canadian training Center - Mini master class in human development Tunis. Tunisia
August 2013 Ardmore language schools - Language study holiday London, United
Kingdom
Languages and skills
Languages English - Fluent Office and Technical = Packages: Microsoft Office (Word, Excel,
French — Fluent skills Power point)
Arabic — Mother Tongue Operating Systems: Android, iOS,
Italian — Intermediary level windows 7, windows 8, Linux/Unix

Statistical software: SPSS, MS Project

Reading and travelling
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